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Job Description:

Membership Director
Position Summary:
To serve as an appointed representative on the Ohio SHRM State Council, Inc.,  Board of Directors, to assist in the development and implementation of Council policies, procedures and practices.  To be responsible for recommending, developing, implementing, measuring, and evaluating state-wide membership initiatives for SHRM and local Chapters regarding member growth, engagement and retention and for communicating to Human Resources professionals about SHRM, State Council, and local chapter events.
Duties & Responsibilities:
General:

· Develops, implements, and evaluates short and long-term strategic planning initiatives for addressing Membership issues throughout the State (i.e., SHRM members to local chapters; local chapter members only to SHRM; non-affiliated professionals to both organizations; and engagement/retention of current chapter members).

· Provides leadership to chapter membership directors in all areas of membership responsibility.

· Assists chapter membership directors in locating available resources for member recruitment and retention.

· Measures and reports to State Council statewide and chapter membership growth and other relevant membership data (e.g., demographic data on members).

· Measures and reports to State Council statewide and chapter member retention rates.

· Collects successful membership recruitment/retention initiatives to share with chapter membership directors and provides a forum – e.g. state council meetings, conference calls – for chapter membership directors to discuss membership issues and share successful recruiting/retention practices.

· Serves as resource for those chapters struggling to meet minimum standards in SHRM membership to assure that chapters are not disaffiliated for not meeting this requirement.

· Serves as advocate for SHRM and local chapter membership.

· Provides special recognition for chapter members and for local programs that successfully recruit, grow and retain members.

· Participates in SHRM Membership Core Leadership Area volunteer leader conference calls and webcasts.

· Attends and participates in all State Council meetings.

· Serves as a voting member of the State Council.

· Assists State Council Director with special projects as needed.

Annually:

· Attend and participate in all meetings of the State Conference Committee.

· Attend and participate in all meetings of the Council, both executive and State wide meetings.

Requirements:
· Must be a regular or associate member in good standing of a local SHRM affiliated chapter at the time of nomination and election or appointment and remain so during the term of office.  

· Must be a member in good standing with SHRM during tenure.  HR Certification highly desirable.
· Must be responsible and maintain the highest level of integrity.  

· Must have effective organizational skills and demonstrated ability to effectively communicate.  

· Must be able to devote sufficient time to effectively execute the responsibilities of the position (approximately 10-25 hours per month).
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